
 
 Chamber Training –for all your training needs! 

 
EU Customs Procedures & Export Licences/Controls 

 
Any International trading company knows their goods have to clear through 
Customs effectively in order to deliver the goods on time. Understanding 
Customs procedures is therefore, a fundamental requirement for any clerk or 
manager involved in export/import. Some of the Customs regimes/procedures 
are quite involved. As an example, export control/licences and IPR are major 
subjects in there own right. This Course provides a formal training forum for 
these types of Customs regimes. The day will provide a more in-depth look into 
what is required to comply with the law. 
 
WHO SHOULD ATTEND? 
This course is designed for delegates with over 1 year’s experience.  Some very 
experienced delegates will find it very useful as a “refresher” course.  Ideally suited 
for accounts, sales, shipping, and customer service or despatch personnel who are 
working in a manufacturing/distribution company.  
 
WHAT WILL YOU LEARN? 
This one-day module covers two main parts of Customs Procedures: AM: Customs 
Duty Relief Procedures (IPR/OPR/End Use/Warehousing). PM: Export Control & 
Licences. Each delegate will receive a valuable “information pack” with document 
examples and course notes. 
 
COURSE CONTENT 
• Inward Processing Relief (IPR) - AM 
• End-Use Relief - AM 
• Outward Processing Relief (OPR) - AM 
• GSP/EUR1 Duty Relief Procedures - AM  
• Warehousing - AM   
• Export Control/Licences - PM 
• Types of Licences – PM 
• Catch All and DUEC Goods - PM 
 
TRAINER 
Mark Burgess is a graduate member of the Institute of Export and a JETS accredited 
Institute trainer.  He has been providing export/import courses for over 16 years and 
has worked with the DTI, Sitpro, various Chambers of Commerce and Productivity 
Associations as well as many major manufacturing companies.  As a trainer, Mark 
has gained 28 years practical export/import experience. 
 
COURSE INFORMATION 
Venue:  Chamber of Commerce, 53 Bugle Street, Southampton 
Duration: 1 day – 9.30am – 4.30pm 
 
Lunch and course materials provided 
 
RELATED COURSES: 
Export Documentation  
Letters of Credit  
 

 


